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About This Report
B A8 E

REPORTING PURPOSE, PERIOD AND SCOPE

PAX Global Technology Limited (“PAX" or the “Company”, together
with its subsidiaries the “Group” or “we"”) are pleased to release
our seventh Environmental, Social and Governance (“ESG”) Report
(this “Report”). In line with the principles of openness, transparency,
comprehensiveness and objectivity, this Report discloses the Group’s
sustainability performance and commitment on environmental
management, social responsibility and corporate governance for the
period from 1 January 2022 to 31 December 2022 (the “Reporting
Period”). Meanwhile, we have detailed the performance of the
Group in relevant areas through data disclosure to make continuous
improvements to the Group's sustainability approach, policies and
management system.

Based on the materiality reporting principles, we have established
the scope of this Report based on various factors including but not
limited to the revenue proportion, operation scale, and the number
of employees of each subsidiary. This Report covers the Group's core
business in the People’s Republic of China (excluding Hong Kong) (the
"PRC") and Hong Kong, which includes the following subsidiaries:

° Pax Technology Limited;
° Pax Computer Technology (Shenzhen) Co., Ltd.; and

o Wonder Pax Technology (Shenzhen) Co., Ltd.

REPORTING STANDARDS

This Report is prepared in accordance with the requirements set out in
Appendix 27 “Environmental, Social and Governance Reporting Guide”
(the "ESG Guide") to the Rules Governing the Listing of Securities on
The Stock Exchange of Hong Kong Limited (the "HKEx"). The corporate
governance of the Group is addressed in the “Corporate Governance
Report” section in the 2022 Annual Report of the Company.

REPORTING PRINCIPLES

The Group has applied the following reporting principles of the HKEx's
ESG Guide in the preparation of this Report to ensure clear and effective
disclosure of the Group's sustainability performance and impact to
stakeholders.
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About This Report
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Principle

=AY

Meaning
BR

Responses from the Group

7 S @ B9 [ FE

Materiality

B2

Quantitative

21t

The threshold at which ESG issues determined
by the Board of Directors of the Group (the
"Board”) are sufficiently important to investors
and other stakeholders that they should be
reported. The issues covered in this Report
should reflect the significant ESG impacts of
the Group.

ErEEEEY ((E59)) EEAMIRE
HERELRFEHEHREERAMFNEE
TEEXER AEEMBFHER SRS
FRRENZERRRAEBHIRE - HE K

BERNEARTE-

Key performance indicators (“KPIs”) in respect
of historical data need to be measurable.
The Group should set targets (which may
be actual numerical figures or directional,
forward-looking statements) to reduce a
particular impact. In this way the effectiveness
of ESG policies and management systems
can be evaluated and validated. Quantitative
information should be accompanied by a
narrative, explaining its purpose, impacts, and
giving comparative data where appropriate.

ERELBENRRBENIERAR TE-
FEEBT TRV ENZENER FIUZE
ERHFH AR RIEENER) B
ESGEUER & B IE R At B9 3 i I RT 1 Je B o
EEENENSRE B EENRTE I
AEBEER MEHLERRE-

BEERKBKARAR

We maintain good communication with our
stakeholders through various channels to
understand their concerns and views. We conduct
materiality assessment and analysis annually to
identify material sustainability issues which are of
relevance to the Group and stakeholders, taking
into account the Group’s business strategy and
industry characteristics, etc. The Board reviews
and determines the relevant material sustainability
issues, ensuring that the relevant sustainability
impacts are reported in this Report. For details of
the assessment process and results, please refer to
the sections headed “Stakeholder Engagement”,
“Materiality Assessment” and “List of Material
Sustainability Issues”.
EMBBFARARELAZEFNEREREFBERE U
TEREFHENBAIMNER - RMSFETE
EMEED TR FNERAERNERER
BRATERMFRE B HAEERBNFMHEE
FRNBEAFELERZE EEXQERAKEEME
RN IFEERERZHE TRRARSIAEE
NAFEE R EBIFHER - sF TR R4S
RFEZRATHFME2HE - TBENTHI RTEX
A BEEREZEEYRIEH -

In this Report, we present quantifiable
environmental and social KPIs and appropriate
historical data comparisons to enable stakeholders
to fully understand our sustainability performance
and progress. Through the development of the
sustainable development strategy, including the
establishment of the four core areas set out in
the section headed “Sustainability Strategy”, we
have established corresponding environmental
and social management directions and targets, for
assessing our ESG performance in a more effective
manner.
EMEARSAT LA 2EMVIRIE K1t & B #
BRIERMBRANER SRS EFMHERET
DTHRAEENIEEERRERER -RM
BBAEFELERRE QiESICHNEER
MMl HEERERE SHNOMNAZOERE > 571
THENRERMEEEFRRER BEEXMM
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About This Report
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Responses from the Group

7 S @ B9 [ FE

Principle Meaning

[RAY R

Balance This Report should avoid selections,
omissions, or presentation formats that
may inappropriately influence a decision or
judgement by the report reader. This Report
should provide an unbiased picture of the
Group's performance.

T ARERBRAETNEAEMTEREEE

RREFIERERE BRI 2HBI TR
At 2R EBMAIRIE

Consistency The Group shall continuously prepare this
Report in accordance with the HKEx's ESG
Guide and use consistent methodologies to
allow for meaningful comparisons of ESG data
over time.
FEERGERRBMIMBRRE - HERER
BRERSINBBAER AR EARE > LD
B—RRERHE CRE-HEKRER
HEHEBIFARENLR

— %

DATA COLLECTION METHOD

The data and information in this Report are cited from the official
documents and statistical data of the Group, which were approved by
the Board in March 2023. The Group continuously improves the data
collection process through training, system usage, and optimisation of
data collection methods to present a more comprehensive picture of the
Group's sustainability performance.

ACCESS TO THIS REPORT

This Report is available in both Chinese and English versions on the
websites of PAX and the HKEx. In case of discrepancies between the
Chinese and English versions, the Chinese version shall prevail.

FEEDBACK

The Group attaches great importance to the opinions of various
stakeholders and endeavors to respond where practicable. Your valuable
opinion is the driving force for our continuous improvement. The Board
would like to take this opportunity to thank all of our stakeholders
who have participated and provided valuable comments in this year's
stakeholder engagement exercise. If you have any questions or
comments about this Report or the sustainability performance of the
Group, please contact us at ir@pax.com.hk.

We disclosed the environmental and social
impacts and performance related to our business
in a balanced manner in this Report, covering
our achievements, challenges and room for
improvement in relation to key issues, as well as
reporting comprehensive KPIs and data.
FEEREARBREPUF TN AR RGSEAE
EEFABENIREMT @ EBNRE  WERE
ETEREEEANMR - BN CEE R F
TREESR 2 E AR A RIS R EUE -

Unless otherwise stated, we adopt consistent
methodologies for the calculation of KPIs and
conduct appropriate yearly comparisons in this
Report.
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About This Report
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ABOUT THE GROUP

PAX was established in 2000 and listed on the Main Board of the HKEx
in December 2010. The Group is one of the leading global solution
providers for electronic payment point-of-sale (“POS") terminals
("E-payment Terminals”), dedicated to providing customers with
innovative and high-quality intelligent POS terminals, payment solutions
and related services. With our headquarter strategically located in Hong
Kong and a research and development (“R&D") and operation centre
established in Shenzhen, the PRC, we actively seek to develop other
promising markets. Our influence in the international payment terminals
market continues to grow, with subsidiaries located in the United States,
Italy, South Korea, Japan and India, etc. Our sales network spans more
than 120 countries and regions worldwide, with the total accumulated
shipment volume of our E-payment Terminals products reaching over 70
million units.

Founded in 2000
—EETEmy

Listed on the HKEx in 2010
TR SRR T o

Business spans more than 120
countries and locations

EBBEHRI120ERRKME

Total Cumulative Shipments of
POS reached over 70M globally
2RERBHEEBB/TEHA
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Focus on R&D of Android payment terminals
and Saas$ solutions to drive innovation and create
differentiated advantages
FEE 3% 2 o (i ReSaas IR TS
2 BRI RITEERLEEDR

Strengthen the global sales
network to expand PAX presence
in the international market
AMEBRKHERE RABSRE
B FR T 5 15 4

Enhance supply chain
management and flexibility to

capture future market opportunities
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MAJOR AWARDS, HONOURS AND CERTIFICATIONS FTERIEEERT:

Cybersecurity Environmental Management Technical Certification Business and Quality

mEREE

ISO/IEC 27001:2013

Information Security

Management Systems

Certification

ISO/IEC 27001:2013
RZE

A}E%r I:VL: D

Comply with the
Payment Card Industry
data security standards
RaZM-RITEEE
ZaRE

RIGERE

ISO 14001:2015
Environmental
Management System
Standard Certification
ISO 14001:20151R1&%
BIERATERFE

The European Union’s
Restriction of Hazardous
Substances (“RoHS")
standard

BREHROHSHZ %

17 33 58

China Software Industry
Association Certificate of
Enterprise Credit Grade
— AAA grade
RESREITERS
EEHERES -
AAALR

China Compulsory
Certification

(o B B 3o I M

l:‘I:IIZl;u EEDE%»

China UnionPay
UnionPay Card
Acceptance Terminal
Application Specification
B 3R Bt SR Mt R =2
BRIRERARE)

China UnionPay Smart
Point of Sales Terminal
Technical Specifications
(FREIREHES SiH &
BLAR h $2 AT AR 6 )

Products have obtained
PCI PTS certification as
approved PTS devices

E S EZPCI PTSER:E
7R EBIPTSER B
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Sustainability Strategy Management
A EERRIREIR

SUSTAINABILITY OVERVIEW

° Equipped with a R&D team of about 850 people in our core
business in the PRC and Hong Kong

. Overall customer satisfaction rate exceeded 95% for 3 consecutive
years

o Maintaining “zero work-related injury”

° Over 140 invention patents obtained

o Over 240 design patents obtained

° Over 140 utility model patents obtained

o Over 430 software copyrights obtained

. Over 2,640 valid product certificates obtained

o Conducted climate-related risk assessment during the Reporting
Period

SUSTAINABILITY GOVERNANCE

The Board takes the ultimate responsibility for overseeing the Group'’s
sustainability strategy and ESG-related matters, as well as monitoring
the implementation of the sustainability strategy and policies. The
Board regularly review sustainability issues relevant to the Group
and progress against sustainability targets. In addition to reviewing
the ESG performance and reporting, the Audit Committee identifies
and evaluates ESG-related risks, including climate change risks
and environmental and social risks of the supply chain, through an
independent third-party professional consultant. Identified risks and
associated risk mitigation measures will be recorded in the risk register,
which will be overseen by the Board to ensure that the Group has an
appropriate and effective ESG risk management and internal control
system in place to address the identified risks. The Group’s management
advises the Board on matters including but not limited to:

o Formulating and updating (if necessary) the Group’s ESG strategy
and policies;

° Performing materiality assessment to evaluate and prioritise the
importance of sustainability issues;

° Formulating the Group's ESG-related targets, regularly reviewing
the progress against targets and updating them in a timely
manner;

° Developing and monitoring the implementation of the Group’s
sustainability-related initiatives;

° Coordinating with key operating staff to implement ESG-related
matters in daily operations; and

. Preparing the Group’s ESG report annually for the Board's
approval.

BEERKBKARAR
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Sustainability Strategy Management

A RS RRIRER

SUSTAINABILITY STRATEGY

A AR 3 R RS

We have formulated a sustainability strategy for the purpose of BT RKAITELEMALEINEESTH > K
integrating sustainability into our operations with sustainability HEEGITE T IJFEEBRE LT EAZO
management being implemented in the following four core areas. HIEBMAIFELESIE -NRESHM > &
During the Reporting Period, we aligned the core areas of our EHHAIFELZERNRNELHELEKSH
sustainability strategy with the United Nations Sustainable Development  FJi54&E % E EHIZ (TUNSDGs ) TR > FE(R
Goals ("UNSDGs") to ensure that our sustainability direction and ZEBEMBITELES AN BIZEUNSDGSR
objectives are in line with these goals. The following are the four F—H U FAXREENTIFELBRBENE
core areas, directions and corresponding UNSDGs of the Group's E4&EFE~ 75 @A FHEAIUNSDGS °

sustainability strategy.

( IlllllSlRV INNOVATION 12 RESPONSIBLE QUALITY GENDER DECENT WORK AND 10 REDUCED \
M|] INFRASTRUCTURE CONSUMPTION EDUCATION EQUALITY ECONOMIC GROWTH INEQUALITIES
AND PRODUCTION . /J VS
% | CO M| g|al]=
v
Striving for Exct.ellence People-Oriented Approach
and Innovation for Achieving Full Potential
HHEaREE - BFARUHT BA&HT - AEBHFA
Focusing on R&D and strengthening global sales Actively providing various employee benefits and training
network opportunities to build a talent development platform
EHERMR A - RICRIRYERS BB TIRAUSTER - ITEAS %R
_ J
( ll CLIMATE PARTNERSHIPS NO IERO GOOD HEALTH QUALITY 1 LIFE
ACTION FOR THE GOALS POVERTY HUNGER AND WELL-BEING EDUCATION BELOW WATER
. .o rﬂ' ({4 S i ==<
Mt | - ®
Shouldering En_vi_r(_)nmental Contributing to Society and
*Rens’pgnsmlrl_l‘ty _ Bringing Love to the Community
REIRIR - BEHE BRHE - FigteE
Formulating environmental targets to tackle Sincerely shouldering corporate social responsibility
potential climate change risks and contributing to societal development altogether
STBREE  REBTR R AR SHETOEMEET > SRMITEER
\§ J
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Sustainability Strategy Management
A EERRIREIR

ESGE R

As part of our efforts to ensure the effective implementation of %7 HERAEBEMN S FEZERKEMIEREBAE
our sustainability strategy and principles, we have formulated the BXMEM AEEHIE T (BE - LT REA
“Environmental, Social and Governance Policy” to provide clear R ) > BAREBMESGEE T EIRHERREIS
guidance on our ESG management. The policy covers aspects including 5| BRI B BIEBARERR :

ESG POLICY

but not limited to:

Environmental

IRIR

Ensure environmental compliance

BRRFENG RN

Provide environmental education
and training to employees

=B TIRMEIRMR

BB KIEI

Consider the environmental
impact of products and services
throughout their lifecycle

E R Em R ARTE L
BEHRENTE

Conduct waste management in a
safe and responsible manner
UNZE2MEasEN
FETEEYEIE

Social
e

Emphasise the importance of a
healthy and safe workplace

WA R 2 TSN
B5ZM%

Continuously provide quality products
and after-sales services to our
customers
FEARFRHEEENERM
SRR

Protect the interests of our
stakeholders
(REEFDEBF =

Encourage employees to participate
in volunteering activities

HEET2MELES

BEERKBKARAR

Governance

(32N
B /n

Uphold corporate governance and
business ethics standards
FhEEANmEEERE

Emphasise the Board's oversight role
in ESG
BABEGNESGHRNEE A
=]

Encourage employees to report
irreqularities

BRETRRERTH

Ensure effective separation of powers
in the Group's governance structure
and conduct reviews in a timely
manner

BRAEAEENEARBANSD

AR MR AR EY
SECFEER HOREARE 9



Sustainability Strategy Management
A EERRIREIR

STAKEHOLDER ENGAGEMENT BFrESH

Fulfilling the needs and addressing the concerns of our stakeholders MEFMEMNBEENEREFINRETEEBNE
are central to our long-term business development and stability in HIEFEHEEZE L > R SR ATFES
addition to being aligned with our sustainability principles. We continue RREA| K MFELATBFMNERTERE
to maintain close communication with key stakeholders, striving to &> REBIFHENERMAKMN I ITES
incorporate their perspectives into our sustainability and business EFIEFEBRET RNBEHE  RAEER
development strategies. During the Reporting Period, in addition SEETIZEMESGRE BREFNIFTMHEE
to the annual issuance of the ESG Report, the Group's stakeholder iBEIEEIE :

communication channels included:

Stakeholders Communication Channels
FinE BEERE
Employees o Face-to face communications with employees
8T o  BT@E
° Physical or virtual meetings
e ERWERTE

o Online stakeholder questionnaires

o FMHEHALBEEHESD

o Reporting channels under the whistleblowing policy
o  BREXETHRERBEE

Customers, distributors and business ¢ Customer service hotline
partners o EHPRRBHE
ER -DEHBEREF SN e Partners meetings
. BEUEES
o Exhibitions
- RE®g
° Customer satisfaction surveys
e EXWERERD
o Online stakeholder questionnaires

s FHRERELEERAE

Shareholders o Shareholders’ meetings

Bz e KEXE
o Annual report, interim report, announcements and circulars
o FIHR-PHARGERE  QHRBER
o Email and fax

e BEKEEAE

10 PAX GLOBAL TECHNOLOGY LIMITED Environmental, Social and Governance Report 2022



Sustainability Strategy Management
A EERRIREIR

Stakeholders Communication Channels
FinE BREEE

Suppliers ° Site visits or evaluations
HAER o  IRIGERIFE

° Supplier quality meetings

e WHEEMRESHE

° Suppliers assessment

o {HEERSTE

° Online stakeholder questionnaires
e  FMHEHELBSEHESE

Government or regulatory bodies ° Corporate reports and announcements
AT EE B e  RERERASG
o Policy consultation
o BURFEH
° Compliance monitoring
. BREEE
The public o The Group's websites and social media platforms
YN o  AEBEFILRHRERTS

o Annual report, interim report, announcements and circulars
o FHR -PEARERE QMABR

o Email and fax

. B MER

o Online stakeholder questionnaires

s FHRERELEBERAE

BERRMRAERAST —T_SERR -HIRELARE 1



Sustainability Strategy Management
A EERRIREIR

MATERIALITY ASSESSMENT

In order to understand the material sustainability issues relevant to the
Group and our stakeholders, as well as to ensure that our sustainability
direction and strategy maximise value creation for us and our
stakeholders, we perform a materiality assessment annually by inviting
stakeholders to rate the importance of the sustainability issues in the
form of a questionnaire. The following are the four key stages of the
materiality assessment:

BB

w™TBERERNMFNERRANAISEERE
*h &R HERIXPIRY AT A 38 FR 75 M) M SR B BE
REEENFNEIERANEER ~&EE
FETEENT G BREFHNEUABESEAH
ARBEERZRETEZETD UTHRER
MESFAR AP E = EPEER

Identification of ESG issues
HAIRIE - B REAEE

Stakeholder engagement
and prioritising of material
issues

BRESRARFINEERE

Results analysis

DHEER

Board'’s review

EXEER

Identified 23 ESG issues that are most relevant to the Group by
referencing the HKEx ESG Guide, industry characteristics, the results of the
previous stakeholder engagement and the Group’s business operations.

BEMITAANRIE - HERERARSIES) VITERYE - BENFNE
DHERNMAEEERSE B E23EHFERRAERANIRE 1

gMERHE

W

Invited internal and external stakeholders to complete an online
questionnaire and provide ratings over the materiality of 23 identified
ESG issues that are most relevant to the Group

MU EESRAENF N BAEANEMIIBIFDETHRES > 223EE
HAUNBEAERREREANRRE HERCEBEAZEETERRT
ﬁo

W

Conducted analysis and evaluation of material issues, and compiled a
materiality matrix based on the questionnaire result and the management's
opinion.

RIEMSATER TLASEEBERR ETEEMZHED T KT
wEIEE MR

W

Reviewed and assessed the materiality matrix and results analysis.

BRI EEREERERER DN
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Sustainability Strategy Management
A EERRIREIR

LIST OF MATERIAL SUSTAINABILITY ISSUES

Environmental
Protection and
Green Operation
RIEREN
ReEs

Category

Operating Practices

R

1. Emissions 7. Suppliers’
management management
HmERE HAEREE

2. Resources 8. Assessment

management such
as fuel, electricity

of suppliers’
environmental and

and water social performance
BEREE HIERIRE K
KB K BRI
KER

9. Anti-fraud and

Material . .
anti-corruption

L 3. Waste handling
sustainability issues

EATSENRSEE REV R IR REERRES
4. Green 10. Emergency plan
procurement F=SEES
e
11. Pandemic
5. Packaging prevention
consumption B IETE
BEMIHFE

6. Climate change
RIRB(

EAAUHBEERZETR

Product and Service
Responsibility

EmARERE

12. Capabilities in R&D

and innovation

Bt 85 K B3 BE /1

. Product and

service quality

EmKkREEER

. Product safety

EmZE

. Intellectual

property
management

MAEREE

. Authenticity
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Working
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Sustainability Strategy Management
A EERRIREIR

The materiality assessment results of the 23 sustainability issues above
are shown in the following materiality matrix. Indices on the top right-
hand corner indicate the most significant sustainability issues identified,

M EERFHESERZENEEZEDNGERE
RTINEEZEEER EFALARIR/ER
DMRERSFEBENAIFESERZE SNAE

which will be highlighted in this Report. REREMIFE-
Materiality Martix
EEHIER
High 4
=l
022 020
®19
021
ol o7
3 ®17
=gl ® 23 014
i 018 @38
© i o5 ®10
"'o’ 2 ® 11,16 ®9
Su o4 ®15
2
£&®
2 (13
£
3
o1
e 2
Low Importance to the Group High
& HAEENESY B
Highlighted ESG Issues Sections Pages
ERRESEE RESE B
7. Suppliers’ management Supply Chain Management 16
Mg S HAEREE
8. Assessment of suppliers’ environmental and Supply Chain Management 16
social performance HrEsEEE
HEFIRIE Rt & RFTE
9. Anti-fraud and anti-corruption Business Ethics 23
REBKRRES [EESEE
12. Capabilities in R&D and innovation Striving for Innovation 22
B 2% K2 Rl A 5|%BRIFT
13.  Product and service quality Supply Chain Management 16
ERKRBRHER e EE
Quality Control 19
HERE
Excellent Service 20
BERS
Striving for Innovation 22
S|ERIFR
14.  Product safety Supply Chain Management 16
ERZ® HrEEEE
Product Safety Management 17
EmZaERE
Quality Control 19
HE5%E
Information Security 24
BEEZR
18.  Diversification and equal opportunity People-Oriented Approach for Achieving Full Potential 25
btk TPEHRE PUN-V:NWN- 3%
Employment Rights 28
EEED
19.  Employment relationship People-Oriented Approach for Achieving Full Potential 25
RFERG MUANBE e N\EHSA
20.  Occupational health and safety Occupational Health and Safety 27
BEREREREZS HWEREREAZS
21.  Training and development Nurturing Talents 31
BEillk#ERE AT EB
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Striving for Excellence and Innovation
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STRATEGY

The Group is strongly committed to providing our customers with high-
quality and innovative E-payment Terminals products and excellent
customer service. In line with this purpose, we have established
policies and procedures such as the “Quality Manual”, “Management
Procedures for Substandard Products”, “Standard for Quality Inspection
of Maintenance Machines” and “Management Procedure of Customer
Complaints” to specify quality control standards and guidelines for our
staff. The design and delivery activities associated with our electronic
payment systems, including E-payment Terminals products, smart card
readers and PIN password keyboards, have obtained the internationally
recognised 1SO 9001:2015 Quality Management System Certification
and ISO/IEC 27001:2013 Information Security Management System
Certification, ensuring effective control in quality management and
information security.

We strictly adhere to the laws, regulations and industry standards
pertaining to the products and services we provide, including but not
limited to the “Patent Law of the PRC" ((hZEEARHKFMBEEF]E)),
the “Rules for Implementation of the Patent Law of the PRC” ({F%£
ARBHEMEZEFEEMANE])), the “Copyright Law of the PRC” ({7
EARLFMBEZEEMEL)), the “Regulation on Computers Software
Protection” ((GTEEEHREMEHD), the "Advertising Law of the
PRC" ((PEAREHEMBEESE)) and the “Law of the PRC on the
Protection of Consumer Rights and Interests” ({(#E AR FLFEHE
EMT(REL)) of the PRC, as well as the “Sale of Goods Ordinance
(Cap. 26)" of Hong Kong, the “Supply of Services (Implied Terms)
Ordinance (Cap. 457)" of Hong Kong, etc., to ascertain the compliance
of the Group's business operations. During the Reporting Period, the
Group did not encounter any violations or litigations related to product
health and safety, intellectual property, customer privacy, advertising and
labelling, etc.

BEERKBKARAR
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Striving for Excellence and Innovation
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SUPPLY CHAIN MANAGEMENT

A holistic approach to supply chain management enables us to enhance
product quality while managing and identifying environmental and
social risks of the supply chain and promoting sustainable development.
To achieve this, we have established comprehensive policies regarding
the supplier management system, such as the “Quality Agreement”,
“Outsourcing Processing Manufacturers Agreement”, and “Suppliers
Management Policy”, as well as conducting on-site evaluation. We
perform regular performance evaluations of our suppliers on cost,
punctuality, product quality, and other sustainability performance
factors. Only suppliers who meet our established criteria will continue
to be on our authorised suppliers list. If a supplier's performance is not
considered to be in conformity with the Group’s standards, we will
confer with the supplier and request rectifications. If we become aware
of any substandard products, significant delivery delays, or material
quality deficiencies, we will notify the supplier, propose an improvement
plan, and monitor the entire correction process. In the event that a
supplier fails to make improvements to the issue within a prescribed
timeline, we may consider terminating our partnership.

In line with our efforts to identify and continuously monitor supply
chain-related environmental and social risks effectively, we have
incorporated such risks into our risk assessment mechanism. Our
suppliers are required to sign a “Quality Agreement”, which not only
demands that they meet the product quality and delivery standards, but
also includes guidelines related to ethical standards, employment rights,
occupational health and safety, as well as the promotion of harmonious
social development, etc., for the purpose of advancing social
responsibility standards along the supply chain. To reduce environmental
risks of the supply chain, we require new suppliers to sign the “Unused
of Hazardous Substances Declaration”, which involves a commitment to
comply with the European Union’s Restriction of Hazardous Substances
(“RoHS") standard and the “Measures for the Control of Pollution from
Electronic Information Products” (B8 EEMISFEFSIERE))
of the PRC in the production, manufacturing, packaging, storage and
delivery of products, to guarantee that our products do not contain
harmful substances, enabling us to prevent environmental pollution
and safeguard the health of customers. We have embraced green
procurement principles in our procurement process to foster the use of
environmentally preferable products, including prioritising local sourcing
to reduce the carbon footprint of our purchases. During the Reporting
Period, all of the 326 major suppliers used in our core business in the
PRC and Hong Kong are from the PRC. We have also implemented the
above engagement practices for all suppliers.
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Striving for Excellence and Innovation
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PRODUCT SAFETY MANAGEMENT

As a leading payment product provider in the industry, product
security is a top priority for us. We have proactively obtained multiple
international and industry-specific product security-related certificates
to strengthen the credibility of our product security, including the 1SO/
IEC 27001:2013 Information Security Management System certification,
China Compulsory Certification ((FFEIEIZK 5854 & MR EEE) »
RoHS standard of the European Union, “China UnionPay UnionPay Card
Acceptance Terminal Application Specification” (e fREA IR =5
IBARIEMERIRE)), “China UnionPay Smart Point of Sales Terminal
Technical Specifications” (P El3R B %5 2 84 & BhAR IR R IT#RE0)) , etc.
Our products support a variety of payment channels and conform with
their specifications, including but not limited to MasterCard Contactless
(formerly known as “PayPass”), Visa Contactless Payments (“Visa
PayWave”) and EMV standards launched by international financial
institutions for E-payment Terminals products accepting chip cards,
etc. As of December 31, 2022, the Group also owned a series of
certifications related to product safety management.

E-payment Terminals Products

For the purpose of strengthening the safety of our E-payment Terminal
products, we ensure that they are in compliance with the Payment Card
Industry Security Standards Council (“PCI SSC”) security standards.
In addition to hardware protection, we have also adopted various
data security functions to advance customer data security, such as
safety processors and data tampering detection and response. Our
terminals safety team is composed of experienced security management
personnel, with dedicated review procedures being implemented
throughout the product development lifecycles, making use of security
management measures and industry-applicable security standards
associated with (i) physical security, (ii) logical security, (iii) product
lifecycle management and (iv) vulnerability management security,
etc. At the same time, as a participating organisation in the PCl SSC,
we closely monitor regulatory trends in the payment card industry,
striving to enhance product security management in line with the latest
developments.

BEERKBKARAR
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Cloud-based Software as a Service Platform

Our cloud-based Software as a Service (“SaaS"”) platform complies with
the Payment Card Industry Data Security Standard (“PCI DSS") and uses
vendors that offer robust cloud services. As part of our commitment to
protect merchants and users from unauthorised access to their data,
our SaaS includes a range of built-in features, such as data access
restrictions, two-factor authentication and encryption of merchant
information. The Group has established the SaaS information security
team, which comprises of personnel across different departments and
functions, to manage safety aspects including product design security,
technical research and development security, technical operation and
maintenance security, as well as physical safety of personnel, to enhance
the platform’s security and security response capability. We also perform
regular security assessments and penetration security testing to ensure
that product vulnerabilities are identified in a timely manner with
corrective measures being implemented accordingly.

Furthermore, we have established a series of security measures,
including the installation of firewalls and the adoption of intrusion
detection systems, regular backup of critical data, etc., to strengthen
our response to data security accidents, as well as enhancing our ability
to detect abnormalities and defend against malware. Additionally, we
also have stringent requirements on the professional conduct of our
staff, requiring them to strictly safeguard the Group's products and data
security. Regular data security-related training is provided for employees
to ensure they are equipped with security management-related
knowledge, with topics covering network security incidents, vulnerability
management, industry security standards and the latest security-related
practices and information.

EinS 4 ERFEFES

MM EHSMGAIARFE(MSaaS) Fa/Ra X
FITEH B L2 E%E(Payment Card Industry
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QUALITY CONTROL BERE
The Group has always been devoted to delivering products of the #AEBE—BHBFATFEHEEENER K
highest quality to our customers. Our core business in the PRC and FIRHPEREBEZLEBESDSEEEMK
Hong Kong features a quality management team, who are designated ~ B=EESEFEHIK A E RN QR E > e £
to closely monitor and control product quality across the value chain E~Blai - HE - KBGUEHEEEL HERET
from R&D, production, testing, shipment, inspection to maintenance, BERZZM - KMEBETEHAEREZHA
enabling us to optimise product quality and safety. We strictly comply &2 4B RERIER > SFPEAG (REA
with the laws and regulations concerning the product quality and safety, BRENEEREEXZIREBEZHE26E5(E R
including the "Product Quality Law of the PRC" ((FEARAMBEER EBFH) MHA57Z (BRBEM GRS HER) &
B &%) of the PRC, and the “Sale of Goods Ordinance (Cap. 26)” of  #lI) % > B4 > FAFIAEEISO 9001: 2015211 &H
Hong Kong and the “Supply of Services (Implied Terms) Ordinance (Cap. EEERZ UG E(EEFM) BREEE!T
457)" of Hong Kong, etc. In addition, we have established the “Quality ~TEFIFZFBIA ML - IR E MR > PR E
Manual” in accordance with the ISO9001: 2015 Quality Management FEZ 2 HEREHMARKERMEEHEE
System, ensuring the effectiveness of quality management efforts and XE & IR EREXTABRERRRBNE
procedures. During the Reporting Period, neither did we recall any K#&dre
sold or shipped products for safety and health reasons, nor receive any
material complaints related to our products and services.
The following is our quality control procedure: MTFE2RMOVESZFIRRE
Procurement ’ Production ’ After-sales
EE E E%

We perform rigorous inspections on
the quality of components and raw
materials during the procurement
process, with sample checks conducted
on in-bound products in accordance
with the “Code for Inspection of
Finished Machines” with respect to
the appearance, POS functions, power
supply and packaging, etc. For any
components or raw materials that
fall short of the specifications or our
requirements, we will proceed with
the return or repair promptly. The
number of unqualified products and
the relevant particulars are recorded in
the “IQC Incoming Material Inspection
Monthly Report” on a monthly basis,
for the purpose of facilitating follow-
up actions with the suppliers for
rectification.

BRMESEBREAZGHMEREM
KA mE > IRR (R mi iR e AR 80) th
BRtgEe A B E mBY SN ~ POSTHAE ~ &
B BRE - EERTBHFFEMER
RERBEREMOER RMAZILA
ETRETEE -HMEAENRQC
ERRBEAR)CHRAEGERINHE
A0 58 > LA {6 B ik 75 R 2 I AU 1F

o

We strictly monitor the quality of our
products during the manufacturing
process, including conducting sample
checks on finished products according
to the “Code for Inspection of
Finished Machines”. In the case of
failure to meet the product inspection
requirements, corrective measures
will be implemented with repetitive
sampling being carried out to
ascertain that the inspection results
conform to the relevant standards
before supplying the products to the
customers.
EMTEEEREFHEMNERSR
ETBRREE SRR mkins
) B A 1T B AR R B o U
RETEWRBER ZMTRTALE
EnA ERETHA R BIRIEER
ERTEHEMRESERERIRME

O
an °

BEERKBKARAR

When providing maintenance services
to customers, our maintenance
personnel are required to strictly
adhere to the standards and guidelines
set out by the “Standard for Quality
Inspection of Maintenance Machines”
to ensure that the appearance, version
and functions of the products are
all in order before returning them
to the customers. In the event that
we identify any non-conforming
products, we will promptly initiate a
recall process to prevent customers
from using such products. Additionally,
we will conduct an investigation to
determine the root cause of the non-
conformity and take the necessary
corrective actions to prevent any
recurrence of similar incidents.

RE P REGEEIRTE  RMNEE
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EXCELLENT SERVICE

Fulfilling the expectations and needs of our customers is paramount to
the Group’s continuous business development. As part of our efforts to
maintain close communication with our customers, we have established
a comprehensive customer service mechanism to engage with clients
through channels including email, face-to-face meetings and fax, to
collect their feedback. In the same spirit, we have formulated the
“Management Procedure for Customer Complaints” to ensure our staff
are well-versed with the customer service procedures and requirements,
enabling us to maintain rigorous control over the service quality and
inquiries handling by our employees to ensure prompt and effective
responses to customers’ feedback.

As part of our focus on elevating the customer experience, we have
developed a widespread after-sales service networks across the country
to offer swift and efficient after-sales service supports to our customers,
ranging from product return, operation training, on-site maintenance
and on-site inspection, etc.

BERT

MEERPHNPENEENAEEEFHRR
UREHEBR - B THEFERERES ﬁz
PHRIEZENEFRBES  BBEH @K
MEBEER ﬁéﬁi%ﬁﬁ?wﬁéﬁiﬂxuﬂlﬁﬁﬁﬂ’]
ER - ATHAREIATZETRPRFHAENE
Ko HATRIE(E P RFEERRER)  BEE
TETIRFBERRBKHREIEB R BRREFN
ERMRIERERER

RTRAZFER RANEESMRIULER
WBEFL BEFRHBSUNERRB K
BEEMRBRRFEI BHEERKRR
BEe

-

Return iB#

We offer different arrangements including
free replacement if customers identify any
unqualified products, as the case may be, to
improve customer satisfaction.
ERAEREERAETERE R LUR
TRNBRIFHZEE BEZHERBRIA  LUR
FHERMBE-

~

Maintenance 4 {&

We provide on-site maintenance services
for customers and formulate maintenance
policy, which includes the work requirements
for maintenance personnel, repair standards
and timeframe, to safeguard the quality of
maintenance.
RHERREMIRSEERT IR EERZS
EHR EREEHEECAENTHEER 4
EREMER > RIEEEEE -

s

~

Training =3I

We arrange training for customers upon
request to get them familiarised with the
operations of machines and troubleshooting.
BAERBELBRZHEI BERAE
WERERERFREENERIER EF -

\.

Inspection ¥ 1%

We conduct regular on-site inspections and
provide customers with necessary trainings
on failure handling, machine maintenance,
programme download, etc.
BRHEERAMETRRSETL R LEE
ERHEBENERE - HAKE - BEXTHE
£Zll
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For the purpose of capturing our customers’ opinions and expectations
of our products and services, as well as to continuously advance
the quality of our products and customer service, we invite our key
customers to participate in customer satisfaction surveys every vyear,
with the survey results being analysed to enable feedback-driven
improvements on service quality.

During the Reporting Period, our customers continued to demonstrate

high satisfaction with our service and product quality, with an overall
satisfaction rate of over 95% for three consecutive years. Moving

highlighted below:

RTRERHEMNERMERBNERNB
ERFBEARMANERRERFRBESR
HPEFEBFEE %)55_?7%}57% EHE
ETHERRMEHTINERETON LR
BEPHNERREARGTESR-

RSB MR EESRMIBIARFH
EnERRInE BEREAEEEE=FEY
B5%NUL-HFEFERAERMBBESR

forward, we will strive to meet and exceed our customers’ expectations FERmEMNBEZEMNBPE - LUTAILDEL
by enhancing the quality of our products and services persistently. mEEFDHEHE !
Several aspects evaluated as part of our customer satisfaction survey are
N
/? Technical team response time: 95.19%
ﬁ? KM EBRNERERR :
Technical team service quality: 93.98%
KMERRFES !
Customer communication evaluation: 96.39%
QOO | sFamn
Product quality: 96.38%
( ( ) ) EmEE:
Overall evaluation of customer services: 9 5 1 8 0/
ERRFBAERETE (o)
J
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STRIVING FOR INNOVATION

Driven by the ambition to maintain our leading position in the industry,
we continue to focus on product innovation and R&D. As such, we
make efforts to stay ahead of market trends and proactively pursue
advancements in product quality, R&D technology and after-sales
service, etc., in addition to dedicating support and resources to cultivate
our technology team and R&D team. Currently, our R&D team consists
of approximately 850 employees, which represent more than half of
the employees in our core businesses in Hong Kong and Shenzhen,
reflecting our strong determination to remain at the forefront of product
innovation. Additionally, we keep obtaining technology patents for our
products.

The Group leverages new trends in Android payment terminals and
concentrates R&D efforts on developing its smart terminal product
roadmap. During the Reporting Period, we enriched multiple Android
product lines and launched the M50 Smart PayPhone, the M8 Smart
PayTablet, the SK300 versatile retail kiosk and the E6EOOMini ECR.

Advancements in financial technology and government initiatives have
accelerated the global development of cashless societies, with the
electronic payment terminal solutions industry expected to experience
greater opportunities and demands. In the future, we will continue to
uphold the spirit of “pursuing excellence and innovation”, closely follow
market trends, as well as strengthen cooperation with suppliers and
merchants, to deliver innovative and secure payment experiences to
merchants and consumers worldwide.
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Number of R&D personnel:
Approximately 850
e R AB A8 498501

ad e
&Vﬁﬂ.

Holding over 950 patents and
software copyrights in 2022
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BUSINESS ETHICS

Maintaining honesty, integrity and fairness is a core value of the
Group. We therefore abide by the laws and regulations relating to the
prevention of bribery, extortion, fraud and money laundering, including
but not limited to the “Anti-Unfair Competition Law of the PRC" ({7
ZEANRENBERAEEFHFFE)), the "Criminal Laws of the PRC”
((rhE AR HEFERE)) of the PRC and the “Prevention of Bribery
Ordinance (Cap. 201)" of Hong Kong. Our “Environmental, Social and
Governance Policy” covers elements relevant to corporate governance
and business ethics, with our “Anti-Corruption Policy” establishing the
standards of conduct that our directors and employees must adhere
to, including not offering or accepting advantages, as well as the
necessity to avoid conflicts of interest. The Group’s Audit Committee
is responsible for overseeing and monitoring the management of
corruption risks to prevent and address such risks.

In an effort to encourage employees to report corruption and suspicious
activities, we have developed a “Whistleblowing Policy” to offer
employees clear reporting channels. In the event of a suspected case of
complicity in illegal or non-complaint conduct by an employee or a third
party, a report may be lodged in person or in writing with the Group’s
internal audit personnel. Reports will be handled confidentially to
protect the whistleblower. We will handle the information received with
due care, conduct fair and impartial investigations of the reported cases,
and enforce corrective measures to prevent the re-occurrence of similar
cases. The reporting and investigation process is regularly reviewed by
the Audit Committee to ensure its effectiveness.

We regularly distribute anti-corruption materials to our directors and
employees to raise their awareness of anti-corruption. In addition to
briefing new employees on the Group’s anti-corruption policies, we
periodically arrange for directors and key personnel to undergo training
on anti-corruption. During the Reporting Period, we circulated materials
related to anti-corruption regulations and the internal requirements to
our directors and employees to guide them on anti-corruption practices.

We were not aware of any material violation of laws and regulations
relating to the prevention of bribery, extortion, fraud or money
laundering during the Reporting Period. We were also not aware of any
lawsuits or complaints related to corruption, extortion, bribery, fraud
and money laundering against the Group or our employees during the
Reporting Period.
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Striving for Excellence and Innovation
fa SR 1A * BRI #h

INFORMATION SECURITY

The Group takes great care to safeguard all confidential information. At
the same time, given the Group’s business involves the collection and
use of customers’ personal information, we adhere to the “Personal
Data (Privacy) Ordinance (Cap. 486)" of Hong Kong, the “Personal
Information Protection Law of the PRC" ((FZEARIMEAME AL
B1R5E%)) of the PRC and other relevant laws and regulations,
handling customers’ data with great care, in order to safeguard the
rights and privacy of our customers. Confidential information related
to R&D projects, R&D techniques, financial information, software, etc.,
are also managed with caution. Our employees are required to sign a
“Confidentiality and Intellectual Property Agreement”, which involves
a commitment to not to disclose confidential information of the Group
and customer information to anyone without prior permission.

INTELLECTUAL PROPERTY RIGHTS

The Group recognises the importance of protecting intellectual property
rights. As such, we ensure that our operations comply with relevant laws
and regulations including the “Patent Law of the PRC" ((FRhE AR
FBEERF]E)), the “Rules for Implementation of the Patent Law of the
PRC" (HPZEARHEMBEZEFEERMA), the “Copyright Law of the
PRC" ((FREAREMBEIZ(EREL)), the “Regulation on Computers
Software Protection” ({GtEHEHIRERHBI)) of the PRC as well as
the “Trade Marks Ordinance (Cap. 559)" and the “Copyright Ordinance
(Cap. 528)" of Hong Kong. To protect the Group's intellectual property
rights, we have set out guidelines on intellectual property protection
in our “Confidentiality and Intellectual Property Agreements” with
employees. Employees are obliged to file applications for patents and
register software copyrights for the Group’s R&D achievements, such
as invention patents, design patents, utility model patents, software
copyrights, etc. We also require employees to obtain prior approval from
the Group to display relevant intellectual property to external parties.

ADVERTISING AND LABELLING

The Group believes that its integrity and public image are closely tied
to the accuracy of its advertisements and labels. We therefore strictly
comply with the “Trade Descriptions Ordinance (Cap. 362)" of Hong
Kong, and the “Advertising Law of the PRC" ({Fh#EE AR HFIEE
£5%)), the “Law of the PRC on Protection of Consumer Rights and
Interests” ((FEARHEMBEIHEE#mMm{REE)) of the PRC and
other laws and regulations in relation to advertising and promotion,
with the aim of protecting consumers’ right-to-know and interests
effectively. To ensure that no advertising and labelling materials contain
misleading or false information, labels involved in the production and
sales of products are subject to approval by the Group before they are
printed to ensure the authenticity of the information.
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WUABE - ABHT

STRATEGY

Our employees contribute immensely to the development and success
of our business. With this in mind, we are dedicated to elevating
the welfare of our employees by fostering a safe, fair and inclusive
working environment, in addition to providing them with competitive
remuneration and benefits as well as ample training and development
opportunities. As part of our commitment to protect employees’ rights
and interests, we strictly abide by all relevant labour-related laws and
regulations in the locations where we operate, including but not limited
to the laws of Hong Kong which include the “Employment Ordinance
(Cap. 57)", the Employees’ Compensation Ordinance (Cap. 282), the
‘Sex Discrimination Ordinance (Cap. 480)", the "Disability Discrimination
Ordinance (Cap. 487)", the "“Family Status Discrimination Ordinance
(Cap. 527)” and the "Race Discrimination Ordinance (Cap. 602)", as
well as the “Labour Law of the PRC" ((FZEARILMBEHEE)),
the “Law of the PRC on the Prevention and Control of Occupational
Diseases” ((PZEAREFMBEBEZERPAAE)), the “"Labour Contract
Law of the PRC" ((FZEARZEMEEEEREE)), the “Social
Insurance Law of the PRC" ((FhEE AR HEMEBEITEREIED), the “Law
of the PRC on the Protection of Minors” ({Fh#E A B HFNE K 5 AR
5£7%)), and the "Provisions on the Prohibition of Using Child Labour”
(ZIEFAZETIRE)) of the PRC, etc. Our “Employee Handbook”,
“Employee’s Code of Conduct” and other human resources-related
policies set out detailed labour-related arrangements related to
remuneration, recruitment and promotion, compensation and dismissal,
working hours, holidays, overtime, etc. During the Reporting Period, the
Group was not aware of any violations or complaints regarding labour-
related laws and regulations.

BEERKBKARAR
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UABE - ABHT

EMPLOYEE OVERVIEW ETHME
As of 31 December 2022, the Group has a total of 1,399 full-time #HIE"Z-__F+_-_A=+—H ' &xEERSE
employees (2021: 1,376) in our core business in Hong Kong and the /%&EP.$’;/L,\¥?%—§J—£H%7E1,399@%3@251
PRC. (2021: 1,376) ©

2022 2021
Total workforce by gender BHENESHNET AR —F=-= B
Male B 917 904
Female % 482 472
Total workforce by employment type' HEFENESHNET A
Senior management =R EERE 13 13
Middle management AR EIRE 57 57
Technical staff and general staff RMEIKR—MKET 1,329 1,306
Total workforce by age HERBEDTHNETAH
20 or below 205 AT 1 8
21-30 21-303% 389 406
31-40 31-4085% 732 729
41-50 41-505% 236 195
51 or above 51 41 38
Total workforce by geographical region BHEESTHNETAH
PRC (excluding Hong Kong) RE (BFAERRIN 1,367 1,345
Hong Kong 58 32 31
As of 31 December 2022, the employee turnover rate? by gender, age EIE-Z-"F+_"_F=+—H > &xEERSE
and geographical region in Hong Kong and the PRC for the core BRTFEZLEFKENZER  FHRMNMES D
business are as follows. BB MK T !

2022 2021
Employee turnover rate by gender B8N EERKEEER == 2T —F
Male B 14% 23%
Female % 12% 30%
Employee turnover rate by age group BEREDHNEERKLEX
20 or below 208U T 200% 125%
21-30 21-305% 17% 39%
31-40 31-405% 14% 20%
41-50 41-50%% 7% 14%
51 or above S1AR S 7% 5%
Employee turnover rate by geographical region%ith & 2| 3 MR S Rk LtE =
PRC (excluding Hong Kong) RE (FARRIN 14% 26%
Hong Kong a5E 3% 3%

! The Group improves continuously the data collection and statistical methodologies relating to employees in order to present the KPIs
of the Reporting Period more comprehensively. Certain comparative data have been re-presented to conform with the presentation

adopted for the Reporting Period.

FEMERGFTERME TNBBRKRERR A ERESHBNMBEEMIEREUNEZEANS X2 MO ERUMBEEENE

F U ERERBENEN T -

2 The turnover rate for each category is calculated as the number of employees in the specified category leaving employment during the
Reporting Period / the total number of employees in the specified category at the end of the Reporting Period x 100%.

HHERVEE MK LR HZEAR E TN RSHABABR AR/ NREHBERTZEH S THBE x 100% °
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People-Oriented Approach for Achieving Full Potential

WUABE - ABHT

OCCUPATIONAL HEALTH AND SAFETY

We value the health of our employees and are dedicated to creating
a healthy and safe working environment. We abide by all laws and
regulations relating to occupational health and safety, including but
not limited to the “Occupational Safety and Health Ordinance (Cap.
509)" of Hong Kong, and the “Law of the PRC on the Prevention and
Control of Occupational Diseases” (AP AR BB ZE KL AE)
the “Regulation on Work-Related Injury Insurances of the PRC” ({15
1RIE1£4)) and the “Food and Safety Law of the PRC" ((FEAR
HFEBREEE)) of the PRC. In line with our efforts to minimise
the health and safety risks faced by employees during work, the Group
has obtained the ISO 45001: 2018 Occupational Health and Safety
Management System Certification to regulate occupational health and
safety measures and minimise the health and safety risks of employees
in the workplace. The following are the health and safety measures
implemented by the Group:

Safeguarding
employees’ health
RESTRE

Rz e

Safety supervision
and training
L2 E BRI

BRELIE

Safety emergency plans
ZREZE

BEERKBKARAR

BEERERE
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MZE2MNTFREBE - RMETHBEAEABERE
M 2N EERER BIEERBERERE
B SE509F (B L 2 R BEIRG ) K EER
(PEAEHMBEBZERREE) (THERRE
BH) R(PEARHENMEABREZEE) c AR
BEITTFEREENEERZZ2RAR  AER
EE{RISO 45001 : 2018M X BELE2EIEEE
ZRBOUREHERBEN L2 2R
LETHETIESFNEREMZZ2RE - UTS
AEBEMNEREEALZ 2.

In order to reduce the risk of health hazards faced by employees while performing their work, we
provide relevant workers with protective masks and set up gas exhaustion collection pipelines in printing
and welding equipment, to prevent employees from inhaling excessive exhaust gas when operating
the equipment. We also offer regular medical check-ups for our employees to monitor the health of
employees and to conduct regular review to monitor the effectiveness of our health and safety measures
in order to keep the work environment clean and safe.

AHTREETERNTIENERES AR AERBEME TRMHEHERS  WENRRIFER
EREWEERNEE HIEETHRIERERRABSENER - RMTERE TIRMUEBERRIE
RFEUBEIEE TR > WET EHRBRUBEARMERMZ2BHNA N  URE LIEIRRFR

For the purpose of monitoring the health and safety of our work environment, a food hygiene system
has been developed in Guangzhou's factory’s canteen, enabling us to systematically improve the
procedures associated with canteen hygiene, food storage and transportation, etc. We also provide anti-
static bracelets, ankle bracelets, table mats, etc., for employees responsible for machinery maintenance
to prevent electric shock accidents. Furthermore, we conduct regular fire inspections and fire safety
training for employees to raise their safety awareness.

ARTHEBIERENBERERZS  RMRENIRBEERIGHMBMEENGE  BRHAMNKEE
ITRENESE RoEENERSEFR AT ANRSHAKENEIREEHFENANFIR
MIRURERE  BRELBERN RTRHEEBEINZZ2EH#H  RMEMRRE TREHBEEMN

The Group has formulated emergency plans in the event of electric shock, falling from height, scalding,
fire, etc. to enable employees to respond promptly and effectively to emergencies. An emergency rescue
team has also been established to facilitate the inspection and management of preventive measures and
emergency rescue preparations to ensure employee safety.

REEHEBHE  BREE WE - KKESHTWRRE EE T ESHELRELRNA M
FEH - I AEB SR MVEB R E R EETEN RS REFE T REETIZE
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UABE - ABHT

During the Reporting Period, the Group was not involved in any material
breaches of occupational health and safety-related laws and regulations.
In the past three years, including the Reporting Period, the Group did
not record any work-related fatalities and the number of lost days due
to work-related injuries was zero.

To address the COVID-19 pandemic, the Group has established a
COVID-19 pandemic prevention leading group and working group,
which are tasked with implementing disease prevention plans and
various measures to reduce the risk of employee infection, including:

o Communicating the latest disease prevention and health-related
information to employees;

o Holding video conferences, allowing employees to work from
home and adopting flexible working hours;

o Educating employees to place used masks in designated;
. Conducting regular disinfection in the office; and

° Purchasing personal protective equipment for employees, such as
surgical masks, disinfection supplies, infrared thermometers, rapid
antigen test kits, etc.

EMPLOYMENT RIGHTS

The Group respects employment rights and ensures that all employees
are treated in a fair and reasonable manner. We comply with the
"Employment Ordinance (Cap. 57)" of Hong Kong, and the “Law of
the PRC on the Protection of Minors” ((FP#E AR MBI RAE AR
F7£)) and the “Provisions on the Prohibition of Using Child Labour
of the PRC" ((ZILFERZETRED) of the PRC, strictly prohibiting
the use of child labour and forced labour in our operations. During
the recruitment process, our human resources department will verify
the applicants’ identification documents, age, work experience,
education level and other information to prevent child labour or any
other unlawful recruitment. Our “Employee’s Code of Conduct” and
other human resources-related policies clearly set out the relevant
labour terms such as remuneration, working hours, overtime, holiday,
dismissal and termination of the employment relationship to ensure
employees have sufficient rest time and avoid forced labour in business
operations. In the event that child labour or forced labour is discovered,
we will immediately terminate the employment relationship and report
the situation to relevant government authorities if necessary. We
advocate equal opportunities and value the performance and personal
qualities of our employees. Factors unrelated to employees’ abilities
and qualifications such as age, gender, color, race, nationality, religion,
sexual orientation and family status will not affect the treatment and
opportunities available to current employees or candidates.
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People-Oriented Approach for Achieving Full Potential

WUABE - ABHT

For the purpose of providing excellent welfare and benefits to our
employees, we abide by the relevant laws and regulations such as
the “"Employment Ordinance (Cap. 57)" of Hong Kong, and “Labour
Law of the PRC" ((FFZE ANRIEMEEENE)D), the "Labour Contract
Law of the PRC" (FREAREMEZEHERIE)) and the “Social
Insurance Law of the PRC" ((FRZEARHEMEHFREIED) of the
PRC. We also offer employees attractive remunerations and welfare
packages in accordance with our internal remuneration and welfare
management mechanism, continually reviewing our compensation and
benefits packages to ensure that they meet or exceed market standards.
Apart from the basic salary, insurance, provident fund, statutory and
public holidays, we also grant special paid leaves, subsidies, and a range
of caring benefits to our employees. Furthermore, employees enjoy
performance-based bonuses or share options as part of our efforts to
reward and encourage our staff.

aD
e
N— =

Subsides
FASM RS

Paid Leave

5 A R AR

Caring Benefits
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Work incentives
T{EHE

Marriage and childbirth Casual leave Compassionate pension Performance-based
gift =& SiEE bonuses
EEER BRRE
Sick leave Staff dormitory
Transportation subsidy AR BITES Share options
5 AL IEEEHARE
Annual leave Fitness equipment in
Lunch subsidy FIRER dormitory
FEMEL BEREIRE
Work injury leave
Telecommunication TR Additional insurance
subsidy REIMR IR
B AR Marriage leave
&R Long-term service award
REART 12
Compassionate leave
iR Festival benefits
& 3 18 #)
Maternity and paternity
leave Shortened working
ERRFER hours for breastfeeding
employee
e %1, 57 ) %2 R ]
TEH!
BERBREEERAT —Z-FERR HERELARE 29



People-Oriented Approach for Achieving Full Potential

UABE - ABHT

With the aim of enabling our staff to gain a healthy work-life balance,
as well as to enhance employee relations and cultivate a greater sense
of belonging to the Group, we organised a series of staff activities,
such as staff birthday parties, annual dinner and sports competitions,
as permitted by the government’s social distance measures. During the
Reporting Period, we also participated in an eco-tour organised by the
World Wide Fund for Nature (“WWEF") to enjoy marine life at the marine
park, allowing our staff to relax while learning about the importance of
ecological conservation.

[
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People-Oriented Approach for Achieving Full Potential

WUABE - ABHT

NURTURING TALENTS

The Group aspires to grow with our employees, helping them to
improve their knowledge and skills for discharging duties at work and
promoting their all-round development. As such, we continuously
invest resources in employee training programmes. Training schemes
are developed annually to tackle the needs of each department and
in line with the direction of the Group's development. Employees
benefit from multiple internal and external training courses with
subsidies offered to support their pursuit of continuing education and
professional qualifications, enabling them to advance professional skills
and knowledge relevant to their positions. Additionally, our on-job
coaching culture empowers employees to achieve work performance
improvements.

We provide our employees with regular performance appraisal
opportunities to evaluate their working performance, communication
skills, teamwork, learning ability, etc. Remuneration and positions are
adjusted based on the performance appraisal results to guarantee that
all employees are treated fairly, with compensations and promotions
not being affected by gender, religion, age, race, etc. Employees are
encouraged to continuously enhance and sustain their performance
through the payment of performance-based bonuses and share options
to drive their joint progress with the Group.

AFIES

FERREERETHRAMKR HBETRA
BT IFRENANFHENRENIFMMAEZE
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Total number of employees who
attended training courses in 2022:
Over 500 employees
2022F2MEHIFEENEE T AR
#5001

e

Total training hours in 2022:

Over 4,500 hours
202254812915 % - 8B184,500%
N

BEERKBKARAR
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People-Oriented Approach for Achieving Full Potential
UABE - NEEA

2022 2021
Training data by employment category® * 2R R R 8 o 15 g —EB_C BT —F
Percentage of employees trained BJIlE AL
Senior management EREERRE 0.7% 0.6%
Middle management R EIEE 3.0% 3.2%
Technical staff and general staff MBI R—MKET 96.3% 96.2%
Average training hours SarshE i3
Senior management EHREERRE 2.15 1.85
Middle management R EIEE 3.18 2.53
Technical staff and general staff MBI R—MKET 2.85 2.44
Training data by gender® g ek Ibapepilll ¢S
Percentage of employees trained EIE R
Male 3 60.9% 61.5%
Female % 39.1% 38.5%
Average training hours TIIE AR &K
Male 3 2.63 2.42
Female % 3.30 2.48

32

The percentage of employees trained is calculated based on the number of employees in the specified category who took part in
training during the Reporting Period, divided by the total number of employees who took part in training during the Reporting Period.
The average training hours is calculated based on the total number of training hours for employees in the specified category during the
Reporting Period, divided by the number of employees in the specified category at the end of the Reporting Period. The data included
resigned employees during the Reporting Period.

BB ERENRESBENZENNZIET A RUXRSHEZIEELHFERL - PTHRHGERENBRSHBEN
ZHERNE SRR E - RUNREREEREZENNESQYERL - BREEREHENERBET

The Group improves continuously the data collection and statistical methodologies relating to training in order to present the KPIs
of the Reporting Period more comprehensively. Certain comparative data have been re-presented to conform with the presentation
adopted for the Reporting Period.

REEERETEBRIBIINSIRBERAT A EERSHENARENIEREUEZAN S X2 B ERBBEEHSE
F U EREMENETHH
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People-Oriented Approach for Achieving Full Potential
UABE - ANSEA

During the Reporting Period, the trainings provided to our employees included but are not limited to:

RSB RMAETRENBINBTEFEERRN

Orientation Training Business Training

A B ES 3 H
e Corporate code of practices e One-stop payment industry service and
NEIREBEIE equipment management system

—EEMITERBNREBEERR

e Introduction for product market

EmmiENa *  POS security
POSIEITEZ 2
e Security design for PIN code input
equipment
PINES 8 A 58 B & 2 5% 5t
R&D Traini . o
Eﬁéﬁﬁrgﬂmmg e (Case studies for overseas POS application
alli 5 SNPOSHE FA 22 Bl 143

e The impact of artificial intelligence on

retail industry

ATBEHTEXNTE
e Theory of embedded software operation

AN IR(EIE SR BRIy

After-sales Service Training

e Android products and certification

requirements e Market feedback research and solutions

: ORI ES o se N o
Android /£ fa & 58EE 2 K iR AR RASE

Personal Development and Culture Professional Training

BAZERREXE ¥ 34|

Language e Laws and regulations

s EREER

BERRMRAERAST —T_SERR -HIRELARE
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Shouldering Environmental Responsibility
FERIE-BEAE

STRATEGY

The Group proactively pursues green operating principles and seeks
to encourage our employees, customers and suppliers to adopt
environmental protection and climate change mitigation measures.
We ensure the environmental compliance of our operations
by abiding by applicable environmental laws and regulations,

including the “Environmental Protection Law of the PRC" ({HhZE
ARFEFNEIZIER#EL)), the “Atmospheric Pollution Prevention

and Control Law of the PRC" ((FEAREMEKRRSEAE
7£)), the “Law of the PRC on the Prevention and Control of
Environmental Pollution by Solid Waste” ({1 #E A\ R £ E &L L
Y)35 RIRIBFHAE D)), etc. We have developed the “Environmental
Manual” to provide guidance on the implementation of
environmental protection efforts, initiating internal environmental
monitoring measures to minimise the impact of our operations
on the environment. The production and design processes of our
electronic payment system have also obtained the internationally-
recognised I1SO 14001:2015 Environmental Management System,
which assists us systematically in improving the environmental
performance of our operations and continuously reducing the
impact of our daily operations on the environment. During the
Reporting Period, we were not aware of any material violations
of environmental laws and regulations in the locations where our
business operates.

For more effectual monitoring of the effectiveness of our
environmental management, we updated our environmental
targets during the Reporting Period by setting targets related to
emissions, waste, energy use efficiency and water use efficiency.
We will regularly review the progress of the targets and update
them in a timely manner to ensure their effectiveness.

Emission reduction

BB

We will actively reduce air emission and
greenhouse gas (“GHG") emission intensity
during our daily operations
REEBEEREEEEEBERMEENER
BRMEERBINEE
Environmental

Targets

RIEER

Energy use efficiency
AEIRE AR &

We will actively improve energy efficiency and
reduce energy consumption in our operations

KRB
FEEEBEREGOEERI ZBHET ER
MHEFHETRENERERGZENER R

MEREFNIRESEE NEEPISTER
HIRRABRRRG > SE(PEARRNEIRE
REZX) ~(PEARENERRTRBEABED)
(PEARENEEBEY S RIRERBE)
FoARERFIET GRIEFM) > ?%Eﬁiaﬁlffﬁ
REEE TARBEABRRESHEK &
BEEERAER BRIRIER %:%@Wﬁﬁﬁ%%
T RREERKRTBRRINVERBERZRARISO
14001:2015IRIEEIER 7 B 2 A 1% Bh B M

HEZEERETHRERE FERBRAEE
BHRNRBEORZE - RIS R FFIL R

BEERSIRBEEEREOEXRFEEMEE
RISHERERRIRBIBVIER

HTEAMEERAERENREEERN &5
E@iﬁ%ﬁ?ﬁ%%?%iﬁﬁffﬁ HIE T EHE R
) BEEY) - SERERN@mMAKM =N E
RoHfig EHH&‘EJEF EMBEREHRER
FEREAWIE -

Waste management

BERERMER

We will reduce hazardous and non-hazardous
waste generation through recycling and waste
management
BRMEEBBEEERNEYEE REEEM
BEERYES

.

Water use efficiency

KM

We will reduce the water use intensity of our
offices and factories by implementing various

KM EBIBIEAERE AN BEEESRE water conservation measures
BIBEFE R E8EHSBHIEHEERAE
TREBKEE
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Shouldering Environmental Responsibility
FERIE-BERE

RESPONSE TO CLIMATE CHANGE

Although we are not an energy-intensive enterprise, we are aware
of the negative impact of climate change on our operations, such as
flooding which could damage our building structures or production
facilities, and super typhoons which could cause supply chain
disruptions and business interruptions. In order to mitigate climate
change, we are continually implementing a range of green measures in
our operations to minimise energy consumption and to track and reduce
GHG emissions.

In addition, we recognise the importance of identifying and managing
climate risks to enhance our climate change resilience. We have not
only included climate change in the materiality assessment to capture
the views of stakeholders, but also incorporated climate-related risks
into the our risk assessment process. The Board and Audit Committee
regularly assess and review the identified and/or emerging climate
change risks and their potential impacts on the Group’s operations.

Furthermore, we value the ability to adapt to climate change. During
our operations, we will study and review our adaptation measures for
responding to severe weather conditions such as typhoons or heavy rain,
and continuously improve our employees’ environmental awareness and
ability to handle climate-related emergencies.

ENERGY, AIR EMISSIONS AND GHG EMISSIONS

Our energy consumption, air and GHG emissions mainly come from
the purchased electricity that supports the daily operation of offices
and factory, fuel consumption of company vehicles, and liquefied
petroleum gas (“LPG") consumption in the staff canteen and dormitory.
Furthermore, our production processes generate a small amount of
pollutants, including particulate matters (PM), tin and its chemical
compounds, as well as volatile organic compounds (“VOCs"). Various
green office measures have been implemented to reduce energy
consumption, including the use of energy efficient LED lights, prioritising
the purchase of energy-saving electrical equipment, reminding
employees to turn off unnecessary electrical appliances before leaving,
arranging designated personnel to inspect if the power is switched off
after work, setting the air conditioning at an appropriate temperature,
etc. We have also adopted renewable energy in the staff dormitory,
with solar energy being used to heat domestic water to reduce the use
of fossil fuels. In addition, our employees are encouraged to measure
and record energy consumption-related data regularly to identify room
for improvement, with the aim of improving energy efficiency and
minimizing unnecessary energy consumption during daily operations
and thereby achieving the target of emission reduction.

BEERKBKARAR

R REEE

BEAEBELIFERBEERTE RANER
IREEBCHAEENEEGHREATE
PIMHKERIRAEERERYE BN EER
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FRET —RIGEEERN  URKRER
D BE TR FE AN B R R R R = SRBR BEIL
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RAFXEEHREZCEBRINESEME R
TERREEEINAZEEZETENZES
PIREFRMENER » Bl R IR R R R A A
AEBVRBRFEBREET FAEENESET
NEZZEGEMTHMNEZE#R N
RN REECERBUARESEAERE
BRIEELENTEE -

S HPERERREZENBER D -TEE
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HHENKBREIRERBENRIEA M
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BEETHMAMNEEINOENESR RHFFEAT
HEREERESCHE RIRREEEE
BEF - HMEXRBIBERR FEIES
MUKBRER KMER B ERIEAME - BT
AEEERReEREAMaNBE TR
RYRETREFE )M B IR AE M B AR T
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Shouldering Environmental Responsibility
FERIE-BEAE

WATER

The Group’s water consumption mainly comes from the use of municipal
water for offices and factories. Effluent is also discharged by our
factories during manufacturing. As part of our efforts to conserve
water resources and minimise pollution, we implement various water-
saving measures, including immediate repairing of dripping faucets and
prioritizing the use of water-efficient equipment, and strictly monitor the
effluent quality before discharging. In particular, our factory in Panyu,
Guangzhou, performs pre-treatment in three-tier septic tanks and three-
tier oil and residue separation tanks, as well as running a sewerage and
drainage system for separate collection and treatment of wastewater
and rainwater to reduce the environmental impact of the wastewater
generated from production, ensuring that the treated wastewater
complies with emission standards of the “Discharge Limits of Water
Pollutant” ({ZKS5¥HERE(E)) (DB44/26-2001) of Guangdong
Province. During the Reporting Period the Group had no issues in
sourcing water that is fit for purpose in the locations of our business
operations, and we were not aware of significant discharges into water
and land.

SUSTAINABLE PRODUCT LIFECYCLE

To adhere to the principle of sustainability and reduce the impact to
the environment and natural resources caused by the Group’s products,
we have strict control over the use of materials, pollution and waste
treatment during the whole product lifecycle from procurement,
production to after-sales. The Group’s operations had no significant
impact on the environment and natural resources during the Reporting
Period.
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Shouldering Environmental Responsibility
FERIE-BERE

Procurement

REB

Production

EE

Disposal

wEE

To minimise environmental pollution caused by our products, we require electronic
component and equipment suppliers to sign a RoHS-related declararion to guarantee
their products will not contain prohibited hazardous substances, to minimise the risk of
environmental pollution and safeguard the safety of our employees and customers.
RTBLDEMNERBRIBEN SR RMEERENBREPEREFSHMRENH
FEE EROHSHERABR REERMEA SRR IENEEYE  RIEEMIIRESRNE
SEHREE I RERNZ S

Our manufacturing processes, such as welding and solder paste printing, will generate
exhaust gas, smoke and noise. To ensure emissions do not exceed standard limits, we engage
certified third-party testing institutions to conduct inspection on exhaust air and noise
regularly to ensure compliance with regulatory standards such as the “Emission Limit of
Atmosphere Pollution Emissions” ({X 575 4 HE AR ZEHEM R /&) ) in Guangdong Province
and the “Emission Standard for Industrial Enterprises Noise at Boundary” ({2 1> 2 i 5718
FIREHERAZAE ). The following measures are adopted to reduce emissions:
BPETIRENSENRELEBETELER EENRT -AREFHEFCTBLR
ERE B EREERDINE=ZFRAHERERNRSETERA BRRRASERS
(KRS HIRESRRE) (TECERABRIEREFNIEE)ERERE-RT
BDHE > FAPIEREL T LU 87

Seal equipment for solder paste printing and weld to collect dusts to improve air quality and
protect employee health;
BB EIRAEEREREFPREEE UNSEREEZRFRESTRE ;

Install gas gathering pipelines or gas collectors to collect exhaust gas and treat exhaust
gas through smoke purification equipment and activated carbon absorption devices before
discharge, ensuring the exhaust air would not impose a negative impact on the surrounding
environment;

REEENERSWEER T EBEZ T ERENEERRMNEERLRIEERE S
SEHIMNE BARENER I EHBERBEREETE ;

Prioritise the use of low-noise equipment to protect employees’ hearing and improve work
efficiency;
BRERRBRENRE REETES  WRATIERE;

Conduct shock absorption, hermetic shielding, sound insulation, noise reduction and other
measures to reduce noise from disturbing the surroundings; and

REURE BHER RENHEEEE RERSHEBREERNLE &

Prohibiting nighttime production to avoid noise and emissions affecting residents nearby.
BRIERBREETEE BREERINEBLIEREMTE -

Our E-payment Terminals products would be disposed due to aging of components or
damage. To prevent the electronic parts in the terminals from polluting the environment, we
provide disposed machine collection service to customers and arrange entrusted recyclers
with the “Guangdong Provincial Hazardous Waste Management License” ({E R & /&% EEY)
KEFFRIEE ) to collect, disintegrate, separate, crush parts and case and conduct harmless
treatment.

BN EF R IGEM ERAE A E(LHIBIEMRE - A REEARNBEF SRS RIRE
BMegmERRERERBERAENRE T2 (EREGREYKEFRE) DG
WA — W EE R EE R B Wik B RINOETRE - DIF - HEREEEERE

BERRMRAERAST —T_SERR -HIRELARE
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Shouldering Environmental Responsibility
FERIE-BEAE

WASTE

Paper, office garbage and other non-hazardous waste are generated
from the Group's office operation, whereas our manufacturing
process generate non-hazardous waste such as paper, food waste,
plastic and other general refuse, and hazardous waste such as waste
electronic equipment, waste activated carbon, waste drums, used oil
and discarded printed circuit boards (“PCB"”) scrap. To reduce waste
generation, we implement various green office initiatives, including:

o Implement a “paperless operation” approach, such as
encouraging employees to adopt double-sided printing, using
electronic means for communication, recycling and reusing
envelopes, paper, paper bags and other paper products, reducing
the use of disposable paper cups, etc.;

° Place signs in office areas to remind employees of reducing the use
of paper; and

o Use paper certified by the Forest Stewardship Council (“FSC") to
print financial reports, ensuring the sustainable source of paper.

We also put in place waste management measures at our factories
to ensure proper handling of waste. We will segregate waste for
collection and storage. Non-hazardous waste will be handed over to the
government department for centralised collection and treatment. Food
waste is handled in correspondence with laws and regulations such as
the “Food Safety Law of the PRC" ((FEAREMEERZEL)),
the "Regulation on the Implementation of the Food Safety Law of the
PRC" (FEARHEMEERREZEAENEAE)) and the “Measures
for the Supervision and Administration of Food Safety in Catering
Services" ((EMRFERTZE2EHETEEPL)) to reduce its impact
on the environment. Hazardous waste will be handled and recycled
by accredited recyclers to avoid environmental risks due to improper
handling.

At the same time, we have established POS machine recycling
programmes for our cucsomters to reduce the environmental impact
of our products after use, by engaging entrusted recyclers with the
“Guangdong Provincial Hazardous Waste Management License” ((E &%
BEREEYEEFTIEE)) to recycle and handle the machines’ case and
components properly to maximise the reuse of resources.

GREEN FINANCE

We actively participate in HSBC's Green Deposits to support
environmentally beneficial development projects, including but not
limited to renewable resources, sustainable waste management,
clean transportation, and climate change adaptation, to promote the
transformation of the economy towards low-carbon, climate-resilient,
and sustainable development, with the ultimate goal of achieving a
vision of sustainable development.
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FERE-BERR

ENVIRONMENTAL FOOTPRINT?

The following table outlines the key environmental data of the Group

IRI% EEN®

TRFVNFEANREPE R EBRABONEE

during the Reporting Period and the comparative period: RIBEUE -
2022 2021 Unit
Emissions BERR YD =2 2 —F B
Air emissions® & sm ke
Nitrogen oxides (NOx) FE1EYINOY 197.18 314.87 kg T2
Sulphur oxides (SOx) REEYI(SOy) 3.20 6.70 kg T2
Particulate matters (PM) R YI(PM) 14.28 22.95 kg F5%
GHG emissions® B EmEEgEke
Total GHG emissions (Scope 1 & 2) RERBBHINES 3,356.14 4,221.24  Tonnes COze
(FENK2)7 /N 1= fo—= e ¥
==
Intensity BE 2.40 3.07 Tonnes COze/
employee
/N =B e oY
22/&E
Scope 1 (Direct emissions)’ FEEN (BEHR 7 626.84 1,260.09  Tonnes CO2e
Mg — G AR
s =
= 82
Scope 2 (Indirect emissions)’ FE2 (BEEHER 7 2,729.30 2,961.15  Tonnes COze
Mg — G AR
s =
==]
> Figures in the table of this section are rounded to the nearest two decimal places for disclosures.

IEHRERNHFRABREREAN R MAIKRE-

As a result of the Group's initiative to encourage employees and business partners using video conferencing solutions for business
meetings, the number of local and overseas business trips and the air emissions and total GHG emissions relating to business travel
reduced during the Reporting Period.

HRAERRERBE T REFSFRHERRAEEMAFRETEH R A BN ZNEE U EE B IREZERN
BERBIM R E R e AR SN RS BB TR

In accordance with The Greenhouse Gas Protocol — A Corporate Accounting and Reporting Standard (Revised Edition) published by
the World Business Council for Sustainable Development and World Resources Institute, Scope 1 direct emissions are resulted from
operations that are owned or controlled by the Group, while Scope 2 indirect emissions are resulted from the generation of purchased
or acquired electricity, heating, cooling and steam consumed within the Group.
REBEHERCEKBEERGERERERAEMAMETHNAEREES ETE-CEGTHEREZN (BFTHR) > S@E BRI
ERAEEBEREFNNERERZELNREREHN MEBE2RZHRARERBAEBRIPHFE O RSEEH) B
PSR M AE R R E RASHI -
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Shouldering Environmental Responsibility
FERIE-BEAE

2022 2021 Unit
Emissions BER s —E—F ==K v
Hazardous waste® ° BEEEYE
Total Hme 0.08 0.23 Tonnes
N
Intensity BE 0.00 0.00 Tonnes/
employee
R EE
Non-hazardous waste BEBEEY
Total Hme 62.30 62.31 Tonnes
N
Intensity BE 0.04 0.05 Tonnes/
employee
R EE
Amount disposed BEES 45.02 4517 Tonnes
YN
Paper'® AR 0.35 0.51 Tonnes
YN
Other domestic waste and food waste®  E 4 EREY) K BT ER© 44.67 44.66 Tonnes
YN
Amount recycled Bl £ 17.28 17.14 Tonnes
YN
Paper'® AR 6.24 6.13 Tonnes
YN
Other domestic waste'® Hh 4 JEEEY)© 11.04 11.11 Tonnes
YN
Plastic® 28 jzs 0.00 0.00 Tonnes
YN
8 The amount of hazardous waste generated and plastic used and recycled by the Group in the Reporting Period and comparative period
were insignificant.
AEERRSHERERABANEENESEEVHEREENEAKDKET REKX -
K The amount of hazardous waste generated by the Group has been reduced with the technological advancement of the Group's

production process during the Reporting Period.

HRAERNEERMAEMICE  FEBEENAEEERYINREHABABED

10 The Group improves continuously the data collection and statistical methodologies relating to waste emissions in order to present the
KPIs of the Reporting Period more comprehensively. Certain comparative data have been re-presented to conform with the presentation
adopted for the Reporting Period.

REBEERRTEERYHIMNBBERERFAS H A BREPEMNBRENEREUAEZEANARNEY - B o ERMBEEN
27 U ERSHENET A -
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Shouldering Environmental Responsibility
EY, oo ==
FERIB-BEER

2022 2021 Unit
Use of Resources BRER —=E-— 2T —F ==K v
Total energy consumption RS 6,666.65 9,213.75 MWh
TEF EFF
Intensity BE 4.77 6.70 MWh/
Employee
FEFERE
=
Purchased electricity SNEERE S 4,472.91 4,852.92 MWh
TEF EFF
Unleaded petrol™ mERISA 1,970.37 4,141.20 MWh
TEF EFF
LPG BRICAER 223.37 219.63 MWh
TEF EF
Total water consumption'? '3 HFEKRE2 3 51,051.00 124,253.00 m3
LK
Intensity BE 36.49 90.30 m¥Employee
THEKEE
Total amount of packaging materials BEYEESE 3,938.94 1,366.25 Tonnes
yNL]
Intensity BE 2.82 0.99 Tonnes/
Employee
NLYES
Paper'? e 3,836.42 1,268.00 Tonnes
yNL]
Plastic B 102.52 98.25 Tonnes
yNL]

As a result of the Group’s initiative to encourage employees and business partners using video conferencing solutions for business
meetings, the number of local and overseas business trips and the total consumption of unleaded petrol relating to business travel
reduced during the Reporting Period.

BN AEERBREBE TREFSFBHERREERMASRETEH IR A BN ENHME U EEHIREZHERN
BUTRBEENRSHBEABR T

The Group improves continuously the data collection and statistical methodologies relating to the use of resources in order to present
the KPIs of the Reporting Period more comprehensively. Comparative data collected using the original methodologies may not be
directly comparable with the data of the Reporting Period.

FEBETHTEEREBNBIBNERRT A AERSHENARGEVIEREUEZANAXEN - UWRFE AR EEN
EEEAR SRR M AR Bl R S BRI N B E T E R L o

The total water consumption does not include the consumption by Pax Technology Limited as the water supply system is managed by
the building management office which has failed to provide the relevant water consumption data.

BEKEFTEEAERRARAT ARNEMKAKBEARNEEXREBTER  AMEREREAERMB K-
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Contributing to Society and Bringing Love to the Community

BRitt& - BiEL B

STRATEGY

As a corporate shouldering social responsibility, the Group has always
actively embraced philanthropic initiatives to address the needs of
the community. During the Reporting Period, we donated a total of
approximately HK$218,000 and arranged for employees to participate
in volunteering activities, with a focus on helping the poor, increasing
education opportunities for underprivileged children and youth, as well
as ecological conservation.

HELPING THE POOR

Driven by our concerns for the underprivileged individuals in our
community who are still unable to meet their daily needs, we made
donations to the Lok Sin Tong and the Hope worldwide during
the Reporting Period to provide high-quality meal services to the
underprivileged to alleviate their financial burden and support their
health, as well as to enable access to medical services for the elderly
in need. We also provided financial support to the charities in Puping
Town, Anlong County in Guizhou Province, in support of local poverty
alleviation work that aims to improve living conditions in rural areas.

INCREASING EDUCATIONAL OPPORTUNITIES FOR
UNDERPRIVILEGED CHILDREN AND YOUTH

With the goal of narrowing the digital divide and social stratification,
and to boost upward mobility opportunities for underprivileged children
and youth, we donated to the Youth Global Network during the
Reporting Period to provide professional skills training, such as coding,
to disadvantaged children and youth to assist them in their career
development. We also made a donation to the Shenzhen Longgang
Charity Community to support teachers and students in need, focusing
on improving the conditions under which they teach and learn.

ECOLOGICAL CONSERVATION

To raise the environmental awareness of our staff and contribute to local
ecological conservation, we participated in volunteer activities organised
by the WWF during the Reporting Period, with our employees assisting
with ecological surveys and coastal cleanups to maintain and enhance
local biodiversity.

KENEEAL

RNELE
=
i3
H
=

- If

A

\>

it

EHJEII

s

%3y

B H O 3
e uidal
TR X0 24 i

3 - SN
B Sk = - A
& A et el o
) |
= 1 3
Eg
bl
X i
.
> H- 22

A
i
SH
3 |
iy o S0 T
&
=

BYBB MO
S
X
%
&R
Iy
__Té'_
ﬁ
i
4
Xt
i 7

%

EMERRERFTVENHEHRE

Iff 3 2k
SHRITEN
\>
5
48 25 2}
At B3 - 2
= 3
&
CF
S
E>
%
=t
-H:H—

e
ik
5 o
o}

4
%
UL
953
fu))

—
%
éEH-
>‘Z
oy S5
"
HE
el
=

A7 RABIRIRRE M > W3R ER
BTEH—1{ /> RFRREBISMT i
TERAETEEMNE TR HEIETER
ABEMBREBR UEENRARMBNEY)

i B B W} hk
‘NFE‘EIEE%

42 PAX GLOBAL TECHNOLOGY LIMITED Environmental, Social and Governance Report 2022



ESG Reporting Index
oa L AN &=

RIE-HHERERRSES

Page
Subject Areas, aspects, general disclosure and KPIs Section Number
FEHRR EE —RIRBERMAREEER E=3:0] B¥Y
A. Environmental
A IRIE
Aspect A1: Emissions
BEAT . BEY)
General Disclosure Shouldering Environmental P. 34
—RRIEE Responsibility

RERREeBHEARE
Information on:
(@) the policies; and
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to air and greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.
BFRERERERBHR - RAEIHNES - EERBEEEEVNELS
B :
(@ BR; &
(b) BTFHETABEASENMEREIERRAINER -
Note:
Air emissions include NOx, SOx, and other pollutants regulated under national laws and
regulations.
Greenhouse gases include carbon dioxide, methane, nitrous oxide, hydrofluorocarbons,
perfluorocarbons and sulphur hexafluoride.
Hazardous wastes are those defined by national regulations.
i
BRI EEaaty MatWkEMZRZERRRAIFENSHY
BEGRGE St B ftia asmiktay etk st
BERBEEMISBRSROIPIRES °
HERKHMRKARAD —S-_EERE -HERELARE 43



ESG Reporting Index
RIE-HEREABRSERS

Page
Subject Areas, aspects, general disclosure and KPIs Section Number
TEHR -BEE —RIBERAREEER =6 B¥Y
KPI'A1.1 The types of emissions and respective emission data. Environmental Footprint P. 39
RARGENIEIR S R AARAHE R B IRIE 2 E
A1 A
KPI'A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse Environmental Footprint P. 39
gas emissions (in tonnes) and, where appropriate, intensity IRIE R EN
(e.g. per unit of production volume, per facility)
RRENIER B (@BE) REREE EE2) BEREIHRE CE
A1.2 B K WER BE MUSESB( - BEXRMTE) °
KPI A1.3 Total hazardous waste produced (in tonnes) and, where Environmental Footprint P. 40
appropriate, intensity (e.g. per unit of production volume, IRIE R EN
per facility).
RRENIER MESESEEYAREE CUESTE) kK WER) BE (X
A13 SESB0 -SEXREE) o
KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where  Environmental Footprint P 40
appropriate, intensity (e.g. per unit of production volume, IRIE R EN
per facility).
BRRENIER MELARSEERYAE CUESTE) kK WER) BE (WX
Al4 SESB0 -SEXREE) o
KPI A1.5 Description of emissions target(s) set and steps taken to Shouldering Environmental P. 34
achieve them. Responsibility
RARGEXIEIR  HUPIET INHINE B R kA ERIE LB RIS RERFE e BERAE
A1.5 BRo Energy, Air Emissions and P. 35
Greenhouse Gas Emissions
BER ERERRERREE
Jind
KPI'A1.6 Description of how hazardous and non-hazardous wastes Shouldering Environmental P. 34
are handled, and a description of reduction target(s) set and  Responsibility
steps taken to achieve them. RERIE AERS
RARGENIER MHREASRESEEYN G L KHEIPTETIIBMEE  Waste P 38
A1.6 BERRRAEDEEERERIA D B o BEEY)
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b 2
ESG Reporting Index
oo 3 /AN &
RIE-HERERBRSRSI
Page
Subject Areas, aspects, general disclosure and KPIs Section Number
FEHRR EE —RIRBERMAREEER E=3:0] B¥Y
Aspect A2: Use of Resources
JBEA2 | EJRIEH
General Disclosure Shouldering Environmental P. 34
—RRIEE Responsibility
RERFeHERR
Policies on the efficient use of resources, including energy, water and other raw
materials.
BUFERAER (BEER  KREMEME) BEEK-
Note: Resources may be used in production, in storage, transportation, in buildings,
electronic equipment, etc.
HIBRIVARLEE -#FE BB -BF BFRHEZF-
KPI' A2.1 Total direct and/or indirect energy consumption (eg Environmental Footprint P. 41
electricity, gas or oil) by type (in thousands of kWh) and RIS EEN
intensity (eg per unit of production, per facility).
RRENIER RENISMNERER SEEER B RIrh) Q2
A2.1 UTFETFERESNE) RBE QUSESEN - BIERM
T8 °
KPI'A2.2 Water consumption in total and intensity (e.g. per unit of Environmental Footprint P. 41
production volume, per facility). IRIE BN
RSB NIER MEKEREE IUSEEE( -SERKAHE)
A2.2
KPI' A2.3 Description of energy use efficiency target(s) set and steps Shouldering Environmental P. 34
taken to achieve them. Responsibility
RASRABMIEIR HAFTETUNEREANEERRAEISLEBRARN FRERRE s BAEAE
A2.3 By ER o Energy, Air Emissions and P 35
Greenhouse Gas Emissions
ABER - BER R ERAEHE
iy
KPI' A2.4 Description of whether there is any issue in sourcing water Shouldering Environmental P. 34
that is fit for purpose, water efficiency target(s) set and steps  Responsibility
taken to achieve them. REIRFE e BERES
RASRAR ISR HAKREGEANOR LRI B RRRE  URFrET AR Water P. 36
A2.4 mERRAERELEERMEREAI TR FA 7k
KPI' A2.5 Total packaging material used for finished products (in Environmental Footprint P. 41
tonnes) and, if applicable, with reference to per unit IRIE BN
produced.
RASRABIEIR  HmFrAEEMERE CIMEE) k QER) 8+ E
A2.5 BifE&-
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ESG Reporting Index
RIE-HEREABRSERS

Page
Subject Areas, aspects, general disclosure and KPIs Section Number
FEHRR EE —RIRBERMAREEER E=3:0] B¥Y
Aspect A3: The Environment and Natural Resources
BEA3 | IRERXAER
General Disclosure Sustainable Product P. 36
—RIRE Lifecycle
AIFEEmE A

Policies on minimising the issuer’s significant impacts on the environment and
natural resources.
BRETAHRRERRAERENEARTERBR
KPI A3.1 Description of the significant impacts of activities on the Sustainable Product P. 36

environment and natural resources and the actions taken to  Lifecycle

manage them. AREEmEmER
RRAEMIER WX IHHRERRAERNEATERERNERE
A3.1 BT ENTH-
Aspect A4: Climate Change
JBEAL | TIRE L
General Disclosure Response to Climate P. 35
—RIRE Change

EHREEE

Policies on identification and mitigation of significant climate-related issues
which have impacted, and those which may impact, the issuer.
WAl KR AR EEHETAELERENEARBEASENER
KPI A4.1 Description of the significant climate-related issues which Response to Climate P. 35

have impacted, and those which may impact, the issuer, and
the actions taken to manage them.
RARGENIER HIEEAUEGHETAELERENEARIEERSE
A4 B REHTEH -
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ESG Reporting Index
oo 3 /AN &

RIE-HERESRSEESI

Page
Subject Areas, aspects, general disclosure and KPIs Section Number
FEHRR EE —RIRBERMAREEER E=3:0] B¥Y
B. Social
B. #&
Employment and Labour Practices
BlERSETER
Aspect B1: Employment
JEEB] . 1ENE
General Disclosure People-Oriented Approach P. 25
—RIRE to Achieving Full Potential

MARA o« N\EEA
Information on:
(@) the policies; and
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to compensation and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination, and other
benefits and welfare.
BERFMNREE -BRERSH LEKE - RBE -TERE -2 RER
MR H A B R @R
(@ BR; &
(b) BTFHETABEASENMEREIERRAINER -
KPIB1.1 Total workforce by gender, employment type (for example, Employee Overview P. 26
full- or part-time), age group and geographical region BTHE
RRAIER R BEEE 2B RE)  FEAR Rt EE o
B1.1 NEEM®EH -
KPI B1.2 Employee turnover rate by gender, age group and Employee Overview P. 26
geographical region. BTHE
RARGEIER MR FEAR RMER HHEB MK
B1.2
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ESG Reporting Index
RIE-HEREABRSERS

Page
Subject Areas, aspects, general disclosure and KPIs Section Number
TEHR -BEE —RIBERAREEER E=3:0] B¥Y
Aspect B2: Health and Safety
/BEB2 . BFHEZE
General Disclosure Occupational Health and P. 27
—RIRE Safety
WERRELS
Information on:
(@) the policies; and
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to providing a safe working environment and protecting employees
from occupational hazards.
BREHZ2THRIERREESBRHBELBZ
(@ HE; &
(b) BTFHETABEASENMEREIERRAINER -
KPI B2.1 Number and rate of work-related fatalities occurred in each  Occupational Health and P. 28
of the past three years including the reporting year. Safety
FRENIER BE=F (BEERFE) SFRAITHMABKLEE WERRELS
B2.1
KPI B2.2 Lost days due to work injury. Occupational Health and P. 28
RAMENIEERE REIGEEAXIEHH- Safety
B2.2 BxREEEzE
KPI B2.3 Description of occupational health and safety measures Occupational Health and P. 27
adopted, and how they are implemented and monitored. Safety
RARGEIIEIR P IRM N EREE L 28BN URERARITREER BERREAZS
B2.3 Vakr e
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ESG Reporting Index
RIFE-HERERBRERSI

Page
Subject Areas, aspects, general disclosure and KPIs Section Number
FEHRR EE —RIRBERMAREEER 311 B¥
Aspect B3: Development and Training
JBEIB3 | #/R KI5
General Disclosure Nurturing Talents P. 31
— R E AT HEB
Policies on improving employees’ knowledge and skills for discharging duties at
work. Description of training activities.
Note: Training refers to vocational training. It may include internal and external courses paid
by the employer.
BRARARERIT TIFB B # R eI BUER - #tE &S
= EBIEREE U BEHEI I ERNAIMRRZ
KPI B3.1 The percentage of employees trained by gender and Nurturing Talents P. 32
employee category (e.g. senior management, middle ATIEE
management).
RREMIER BUNRESER WMEREERE - PREERE) BI0H=
B3.1 JEEBDLE.
KPI B3.2 The average training hours completed per employee by Nurturing Talents P. 32
gender and employee category. ATIEE
RREMIER RUNKRESEHNE D BREETHRZINNTHREH-
B3.2
HEBRMRARAR —SSERE HERELRS



ESG Reporting Index
RIE-HEREABRSERS

Page

Subject Areas, aspects, general disclosure and KPIs Section Number

TEHR -BEE —RIBERAREEER E=3:0] B¥Y

Aspect B4: Labour Standards

JBEB4 | BT #A

General Disclosure Employment Rights P. 28

— eIk E TR B

Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant

impact on the issuer

relating to preventing child and forced labour.

BRABIEE T aiaamss TaY -

(@ HE; &

(b) BTFHETABEASENMEREIERRAINER -

KPI B4.1 Description of measures to review employment practices to Employment Rights P. 28
avoid child and forced labour. EFE#ED

RARGEXIEIR i sT 18RS B B 80IE b LA S &8 T Kz 5l 25 Lo

B4.1

KPI B4.2 Describe the steps taken to eliminate a violation when it is Employment Rights P. 28
discovered. EFE#ED

RARGENIER A RERBRE HIRE BB R EREE 2 5% o

B4.2
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Page
Subject Areas, aspects, general disclosure and KPIs Section Number
TEHR -BEE —RIBERAREEER E=3:0] B¥Y
Operating Practices
EEIEG)
Aspect B5: Supply Chain Management
JEEIBS & (HfE#RETE
General Disclosure Supply Chain P. 16
—RIRE Management
R IR
Policies on managing environmental and social risks of the supply chain.
EIRHAERENIRIE KA G RMECR -
KPI B5.1 Number of suppliers by geographical region. Supply Chain P. 16
RARENIEER BHeIDNHEHERHE - Management
B5.1 HAEREIE
KPI B5.2 Description of practices relating to engaging suppliers, Supply Chain P. 16
number of suppliers where the practices are being Management
implemented, and how they are implemented and HrEmEEe
monitored.
RRAENIER MAEREAEERNES mERITERIBOINMHERS
B5.2 HE -URBEREANNTREZRFE
KPI B5.3 Description of practices used to identify environmental Supply Chain P. 16
and social risks along the supply chain, and how they are Management
implemented and monitored. HEEEIE
RRAENIER MAARMEEREESERONIRIE RS RABNIES
B5.3 MR ERRITREEER %
KPI B5.4 Description of practices used to promote environmentally Supply Chain P. 16
preferable products and services when selecting suppliers, Management
and how they are implemented and monitored. e Ee
BB MIER MATHREEERFRESAIRRERRRBHNER UL
B5.4 FRABRABMAIT REE R A%
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ESG Reporting Index
RIE-HEREABRSERS

Page

Subject Areas, aspects, general disclosure and KPIs Section Number

FEHRR EE —RIRBERMAREEER E=3:0] B¥Y

Aspect B6: Product Responsibility

JEEB6 | EmEIT

General Disclosure Striving for Excellence and P. 15

— MR E Innovation

KR K HF o B RLEIHT

Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant

impact on the issuer

relating to health and safety, advertising, labelling and privacy matters relating

to products and services provided and methods of redress.

BRAFTIREERMRBNERE LS - ES REAMBREEUARBH A E

0

@@ BXK;

(b) BFHETABBEAXEZNERMERELROINEER

KPI B6.1 Percentage of total products sold or shipped subject to Quality Control P. 19
recalls for safety and health reasons. HEEE

FRENIER CBEICEXELAETRAZ2EREIEAMELDNN

B6.1 Bkt

KPI B6.2 Number of products and service related complaints received  Quality Control P.19
and how they are dealt with. HE5E

RRAENIER BENERKRBOKRFEE UKREHGE-

B6.2

KPI B6.3 Description of practices relating to observing and protecting  Intellectual Property Rights P. 24
intellectual property rights. R 5B E E

RASRAB ISR B R RENHAEEARAIE -

B6.3

KPI B6.4 Description of quality assurance process and recall Quality Control P.19
procedures. BE%E

RRENIER HIESRTEBERERLCIKRER-

B6.4

KPI B6.5 Description of consumer data protection and privacy policies, Information Security P. 24
and how they are implemented and monitored. El=%eca

RASRAANIEIR HIUHBEEERNRERDREER  URERAAITRER

B6.5 ke
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ESG Reporting Index
oo L NAN &
RIR-HHEREQRSEES
Page
Subject Areas, aspects, general disclosure and KPIs Section Number
TEHR -BEE —RIBERAREEER =6 B¥Y
Aspect B7: Anti-corruption
BEB7 I RES
General Disclosure Business Ethics P. 23
— eIk E EEFER
Information on:
(@) the policies; and
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to bribery, extortion, fraud and money laundering. relating to bribery,
extortion, fraud and money laundering.
BRIFERERE 213 HUFF R st AR EEAY ¢
(@ HE; &
(b) BTFHETABEASENMEREIERRAINER -
KPI B7.1 Number of concluded legal cases regarding corrupt practices  Business Ethics P. 23
brought against the issuer or its employees during the [GEZEES
reporting period and the outcomes of the cases.
RARGENIETER RERBAHETANEESRETIEEENESHAE
B7.1 GRS SEIENEES
KPI B7.2 Description of preventive measures and whistle-blowing Business Ethics P. 23
procedures, and how they are implemented and monitored.  FiE =
RARGENIEIR b SR R R R 2T MBI TREER %
B7.2
KPI B7.3 Description of anti-corruption training provided to directors ~ Business Ethics P. 23
and staff. EEEE
RARGENIER HilnESEKEIRENRESE
B7.3
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ESG Reporting Index
RIE-HEREABRSERS

Page
Subject Areas, aspects, general disclosure and KPIs Section Number
TEHR -BEE —RIBERAREEER =6 B¥Y
Community
HE
Aspect B8: Community Investment
JEEBS ' T ERE
General Disclosure Contributing to Society P. 42
—RIRE and Bringing Love to the
Community
Policies on community engagement to understand the needs of the BEEILE o EiE1TEE
communities where the issuer operates and to ensure its activities take into
consideration the communities’ interests.
BRMUMe2ERTREEMTIHERENRREER TS GE RLER
= BEER ©
KPI B8.1 Focus areas of contribution (e.g. education, environmental Contributing to Society P. 42
concerns, labour needs, health, culture, sport). and Bringing Love to the
RRENIER BIEMERE WHA RESE - HFITERERE -  Community
BS.1 BA) - BRMtt@ « BEM B
KPI B8.2 Resources contributed (e.g. money or time) to the focus area  Contributing to Society P. 42
RARAEMIEE TR IHBEMHAER WEEHFRE) o and Bringing Love to the
B8.2 Community
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